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Who We Are

®
430 Employees | I 300,000+ members

SOCIETY FOR HUMAMN
RESOLURCE MANAGEMENT

51 State Councils SHRM STATE SHRM GLOBAL 4 Global Offices
575 Chapters COUNCILS & OFFICES & 20 Global Forums
6000+ Volunteers CHAPTERS FORUMS 165 Countries
SHM Sl Councilt_for FR REOPLE ¥ ”
: Obal Immigration STRATEGY
Foundatlon AAffI“ate SHRM'S EXECUTIVE NETWORK

250 organizational members 1,011 executive members
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OMPANY SIZE
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Who Are Our Members

JOB FUNCTION

Administrative 10%

/

Talent

/ Acquisition 5%

P Benefits 4%

A e

———Legal 2%

Other 12% \

Employee Relations 4%
L ploy

__—Consultant 4%

Training &
—— Development 3%

Strategic Planning 3%

HR Generalist
49% Organizational

Development 2%
Compensation 2%

500-999 93% FORTUNE 500 COMPANIESREPRESENTED
IN COMPANIES MULTI- WORK IN FOR- MANAGERS & HR
OF <500 NATIONAL PROFIT DIRECTORS GENERALISTS
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THE
HR RESOURCE



THE MOST TRUSTED HR RESOURCE

2019 Keynote Speaker

Just announced!

Brené Brown
Author and Researcher
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THE MOST TRUSTED HR RESOURCE

RELATIONSHIP
COMMUNICATION MANAGEMENT

ETHICAL
PRACTICE
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THE MOST TRUSTED HR RESOURCE

SHRM-CP SHRM-SCP
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THE MOST TRUSTED HR RESOURCE

s s

CALIFORNIA TALENT
EMPLOYMENT ACQUISITION

e’
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GO-TO SOLUTION
FOR




HR TOD. RESOURCES & TOOLS LEARNING & CAREER EVENTS

LEGAL & COMPLIANCE
ies Employment Law
State & Local Updates

Immigration Employer Network

BUSINESS SOLUTIONS

Benchmarking Service

Benefits Broker Directory

Diversity Hiring Solutions
wee Employee Engagement Survey
Salary Data Service

Talent Assessment Center

Vendor Directory
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GO-TO SOLUTION FOR
WORKPLACE CHALLENGES

TOOLS & SAMPLES

TABLE OF CONTENTS

Together Forward.

Employee Handbooks
Express Requests
How-To Guides

HR Forms
HR Q&As
Interview Questions
Job Descriptions
Policies
Presentations
Spreadsheets

Toolkits
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Check out these recently added items or use the filters to search for what you need

ALL FILE
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California: Alternative Workweek Schedule Notification to DIR
Drug Testing: Applicant Consent
ADA: Accommodation Medical Certificatior

New Hire: Orientation Chacklist #2 (HR)
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Independent Contractor: Audit Checkist for Maintaining Independent Contractor (IC) S
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INTERVIEW QUESTIONS
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GO-TO SOLUTION FOR
WORKPLACE CHALLENGES

Enjoy one of SHRM's most popular members-only benefits. YWhen you need guidance on an HR issue, you
need it from an experienced HR professional. Our staff of cerified HR professionals is ready to respond

to your HR-related questions by phone, chat or email.
’ EXPRESS REQUESTS

Here are some of the recent topics our HR Knowledge Sdvizors have addressed with your peers. We Top resources for your toughest HR questions

can help you, tool

Active shooter response/plan.
Don't get caught off guard. Be prepared to act guickly. The Knowledge Center can provide resources for

a plan.

Rescinding Job Offers
Rewoking a job offer can land an employer in hot water. Keep cool with help from the Knowledge Center,

19 Audits TRENDING TOPICS STATE LAW DEVELOPMENTS SEASONAL SALARY SURVEY DIRECTORY
Mizsing 1-9 forms? | may be time for an audit. Contact the Knowledge Center for resources,

Have a question that isn't listed above ? SHRM's Knowledge Advisors are here to provide
guidance on all your HR related questions.

Ask Us Now

Contact us by phone at 1-800-282-7476 — select option 5. “vou must hawve your SHREM member [0 readily
available, azyou will be prompted to enter it by the phone system.

Maintain wour exclusive, free access to this member benefit (up to 15 inquiries peryear by keeping your

membership current.
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O-TO SOLUTION FOR
WORKPLACE CHALLENGES

COMPENSATION & BENEFITS NEWSLETTER

The weekly Compensatian & Benefits Update e-newsletter affers information on the latest trends and best ]
from emplayers that are controlling cost and rewarding employees effectively.

Check out these recently added Items or use the filters to search for what you need.

aus Topics soRT B NEWEST

HR TODAY RESOURCES & TOOLS

HR TOPICS LEGAL & COMPLIANCE 1oasorases

Health Care Benefits: Shauld working employees enroll In Medicare?

Behavioral Competencies Employment Law Supreme Court: Union Retiree Health Benefits Weren't Vested for Life

Check aut these recently added items or use the fiters 1o sea
References to FMLA Were Not Representations of FMLA Eligibility

SHRM Paula Harvey Underscores the Importance and Value of Employer-Sponsared Health

1.2501645 | Imsurance
At Tax Time, R

Benefits

California Resources Immigration Employer Network
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w Eases 401{k) Hardship Withdrawals

Diversity & Inclusion

s Can Do Whan Domestic Viole
FMLA Leave Mat Avallable Following Pet's Death

al HR
HR DAILY NEWSLETTER {ave We Gone Too Far in Promating Collaboration?

Benchmarking Service

ros Are Due by March 1

Employee Relations

or Temp Workers' Inj

Now Subject 1o Tort Claims

Protection for Equal Pay

Ben
Global HR SHRM's free HR Daily newsletter helps HR professionals stay on top of em

critical news, trends and analysis each busin Canada: The Effects of Cannaby

s Legalization on the Workplace

Labor Relations

Organizational & Employee
Development China Has a #MeToo Movement but Lacks Anti-Hara

Risk Management Tale| national Telecommuters

Paying Trar

Use Winter Olympics to Light Up Employee Engagement

Check out these recently added items or use the filters to search for what you

ment Ent

kplace Report

an Trip Employers

ation Charges

EEOC: Retaliation Makes Up Almost Half of Discr

Talent Acquisition Ven 1-250f 1222

mon H-18 Requests for Evidence

w to Mitigate the Mos

Technology Have We Gone Too Far in Promoting Collaboration?

Recent Retiree Grows New Career as HR Consultant

Recertification Q&A: Can Credits Be Carried Over?

Experts to Dissect Top Workplace Law Trends at SHRM Conference

What Do You Love About HR?

Tap Into the Science of Perfact Timing: A Q&A with Daniel Pink

Career Lessons from Steven Rice: Cultivating a Mission-Driven Culture
Apprenticeships, Funds for Job Tralning Boested in Bills Before Cangress

Rise of New Consumer-Like Technologies Shakes Up Corporate Learning Market

How to Develop Questions for an Employee Focus Group

Could Swiss-Style Apprenticeships Fillin the US. Skills Gap?
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GO-TO SOLUTION FOR
WORKPLACE CHALLENGES

H Magazine

A TWEET
TOO FAR...
November/December 2018

A 16-year-old Explains 10 Things You Need How to Cultivate Ethical Leaders Career Lessons from Dottie Chalmers
to Know About Generation Z Cutter: Homegrown Leader September/October 2018 June/July/August 2018
HR EXPERTISE | TALENT ACOUISITION BUSINESS ACUMEN  TALENT ACQUISITION

RELATIONSHIP MANAGEMENT ETHICAL PRACTICE | ORGANIZATION AND EMPLOYEE DEVELOPMENT

Recruiting tean warkers » 401(k) tuneup tips

L

How to Make Holiday Celebrations More Employer Incentives Encourage Employees Create Personal Connections at Work: A
Inclusive to Quit Smoking Q&A with Dan Schawbel MENTO Rs

LEADERSHIP AND NAVIGATION | COMMUNICATION \
INCLUSION | ORGANIZATIONAL CULTURE WELLNESS BENEAITS INTERPERSONAL COMMUNICATION MA I ER "
’ L

HIP CAN ENHANCE
R
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O-TO SOLUTION FOR
WORKPLACE CHALLENGES

HRTODAY  RESOURCES&TOOLS  LEARNING & CAREER  EVEN]

[ evwesne - | SHRﬁBbg

HR News B} #Nextchat: Preparing
Women for the Future of
Leadership

By ylor | O Februsary 26, 2018 | 0 Comments ARCHIVE

” 2018 »

the new world of work?

F Manpowes

Becky Frankiewice

I o at there's a “grow

haves and hav s, where skls are iny rency:

Title VIl Bars Sexual Orlentation Supreme Court Leaves DACA in Place
Discrimination, 2nd Circuit Decides

EQUAL EMPLOYMENT ¢ TV EEO)
EMPLOYEE IMMIGRATION AND VISAS | INFLUENCING 201 >
o GOVERNMENT POLICY READ MORE —
N0 GRcun SOVERNMEN 2010
SHRM
SH 6 Q
Sexual Orientation Discrimination Ruling, DACA Employees Still Protected, more SHRM's Member Community
: : B o . o GROUPS - DIECTORY MY DISCUSSIONS  POST A MESSAGE a

discrimiration based on seaual crientation

VI N BROWSER

Join the
Discussion

SHRM's HR Daily

Tuesday
Feb. 27,2018

Membership Active Theough

Forward to a Friend | Subscribe N

T Title Vil Bars Sexual Orientation Discrimination, but
Supreme Court Still Likely to Weigh in
A federal appeals court has ruled that sexual orientation
discrimination is illegal under Title VIl of the Civil Rights
Act of 1964 and that an employer cannot fire an employee
for being gay. Since other courts have ruled differently, the
decision makes it likely that the Supreme Court ultimately
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VOICE AND
THE HR
PROFESSION




300,000 MEMBERS

70,000 EMPLOYERS

REACH 160 MILLION




BENEFITS OF
MEMBERSHIP
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BENEFITS OF SHRM MEMBERSHIP

481

Interview
Questions

122

Job Descriptions

52

How-To Guides

377

Sample Policies

145

Toolkits

499

Samples Forms

172

Spreadsheets &
Calculators




BENEFITS OF SHRM MEMBERSHIP

One free
job posting
on HR Jobs

Unlimited
SHRM
webcasts

$300

Sample
forms,
policies, how-
to guides and
presentations

$1,000

Consultation
fees saved
using
SHRM’s HR
Knowledge
Advisors

Your
Estimate

100s of
research
reports

$5,000

Annual HR
Magazine
subscription
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SHRM Membership Value = $6,765+

Check out our SHRM Member Services Guide at www.shrm.org/benefits
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The Future of HR

Promoting Business Success
in a Changing Global Workplace

Presented by

Callie Zipple, SHRM-CP
SHRM Field Services Director (IL, IN, MI, OH, WI)

@SHRMCalliez

Together

Forward







Seven New Realities
for the Future of Work

Exponential Organizations @ The Changing Ethics of Work & Society
Lifelong Reinvention The Nimble Enterprise
The Workforce Unleashed SO Regulated Innovation

Technology & Talent Transformation
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Are You Ready for Robots?

30%

U.S. employees worry Say automation will make their job better.
automation will take away their jobs — Randstad, 2017
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Welcome to the Future

Automation Self-Service Kiosks Driverless Cars More Diversity
‘ E
] a’A
What’s Going? ‘

Accountants Salespeople R lists HR Professionals
and Bookkeepers

There is an 83% chance that workers who earn $20 an hour or less could The U.S. Bureau of Labor Statistics has estimated 80,000 fast food jobs

have their jobs replaced by robots in the next five years — Ad Age, 2017 will disappear by 2024
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Welcome to the Future

DRCRERONES

Analytics Blockchain Intelligent Internet of Conversational
Apps Things Platforms

via HR Magazine, Feb. 2018
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Big Benefits Trends For 2018
— _ @ Financial wellness programs get taken seriously

Gig economy transforms benefits
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" df G} New twists to paid leave

y

Coping with rising health care costs
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Why Workplace Flexibility Matters

More Companies Top benefits? Regular & Occasional
Increase Flexibility Benefits Casual Dress & Telework Telework Grows

Employers now offer a variety of workflex options

Offer flextime Offer telework Offer people Offer a Let their Offer job
as needed flexibility compressed employees sharing

in their shifts work week telework

full time

SHRM 2018 | Together Forward.



Align Workflex

With Current Initiatives

Strategy Diversity @ Wellness
@ Continuity @ Talent Culture Engagement
Preparedness @ Retention @ Inclusion

Service

Recruitment
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How to Successfully
Implement Workflex

Listen to Develop clear Provide Track metrics Communicate
what employees guidelines flexibility training
say works best for managers

and employees
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HR’s Role in Promoting
Business Success

&

Understand & Support Leverage Strategic Measure Organizational Retain, Engage
Business Strategy Workforce Planning Effectiveness & Develop Talent
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Business Acumen
as an HR Competency

RELATIONSHIP
COMMUNICATION MANAGEMENT

ETHICAL
PRACTICE

LEADERSHIP HR EXPERTISE
& NAVIGATION c 0 M PETE N CY (HR KNOWLEDGE)
o

L BUSINESS
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EFFECTIVEMESS CRITICAL

EVALUATION
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HR: An Integral Part of the Business

1 Maximizing the effectiveness of the HR function
g
can increase business unit revenue and profit by
up to 7% and 9%, respectively

Gartner, 2018
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